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1. Introduction
Concept Housing Association CIC is committed to ensuring that residents live in safe homes where residents are protected from water hygiene risks through effective management and monitoring of Legionella compliance.
This policy establishes the arrangements through which Concept Housing obtains assurance that legionella obligations are being fulfilled by Landlords and Managing Agents.

 2. Scope
Applies to all water systems (blocks) and tank feed systems serving accommodation.

3. Legislative Framework
This policy is informed by:
· Health and Safety at Work etc. Act 1974
· Management of Health and Safety at Work Regulations 1999
· ACOP L8
· HSG274 Guidance.
4. Policy Statement
All relevant properties must maintain suitable water hygiene arrangements and Legionella controls.

5. Landlord and Managing Agent Responsibilities
The Landlord and Managing Agent must:
· Obtain Legionella Risk Assessments
· Manage water tanks and systems
· Complete remedial works
· Maintain monitoring records
· Submit assessment reports to Concept Housing.

6. Contractor Competency Requirements
Contractors must:
· Be employed by UKAS accredited organisations
· Hold recognised Legionella qualifications
· Demonstrate competence in water hygiene management
· Maintain Public Liability Insurance (£5m minimum).

7. Concept Housing Responsibilities
Concept Housing shall:
· Monitor Legionella assessments
· Audit compliance documentation
· Undertake inspections
· Escalate overdue actions.






8. Performance Monitoring and Assurance
Monthly monitoring shall include:
· Valid Legionella Risk Assessments
· Outstanding remedial actions
· High-risk water systems.
Target: 100% Compliance

9. Escalation
Expired certification constitutes a compliance breach which will position the Landlord/Managing Agent under “Review”.
Where certification becomes overdue:
1. Immediate notification issued
2. Managing Agent required to respond within 24 hours
3. Escalation to senior management
4. “Review” Process implemented, which may result in off boarding of property.

image1.png
cdritept
water hygiene & legionella
policy

V.1-0ct2026




image2.png
coticept

HOUSING ASSOCIATION




