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1. Introduction
Concept Housing is committed to ensuring that residents live in safe homes where lifting equipment is maintained, inspected and operated safely.
This policy establishes the arrangements through which Concept Housing obtains assurance that lift safety obligations are being fulfilled by Landlords and Managing Agents.

2. Scope
Applies to:
· Passenger lifts
· Platform lifts
· Stairlifts
· Through-floor lifts
· Hoists
· Any lifting equipment serving accommodation occupied through Concept Housing.

3. Legislative Framework
This policy is informed by:
· Lifting Operations and Lifting Equipment Regulations (LOLER) 1998
· Provision and Use of Work Equipment Regulations (PUWER) 1998
· Health and Safety at Work etc. Act 1974
· Building Safety Act 2022
· Equality Act 2010
· BS EN 81 Safety Rules for the Construction and Installation of Lifts.

4. Policy Statement
All relevant properties must maintain suitable lift safety arrangements and statutory inspection programmes.
The legal responsibility for lift maintenance, servicing, inspections, repairs and certification remains with the Landlord and/or Managing Agent.

5. Landlord and Managing Agent Responsibilities
The Landlord and Managing Agent must:
· Ensure all lifting equipment is maintained in a safe condition
· Undertake statutory LOLER inspections
· Arrange routine preventative maintenance
· Complete remedial works identified during inspections
· Ensure emergency communication systems remain operational
· Maintain breakdown response arrangements
· Submit inspection reports and certification to Concept Housing
· Maintain servicing and maintenance records.






6. Contractor Competency Requirements
Contractors must:
· Be members of the Lift and Escalator Industry Association (LEIA) where applicable
· Employ suitably qualified lift engineers
· Demonstrate competence in maintaining lifting equipment
· Maintain Public Liability Insurance (£5m minimum)
· Maintain Employers Liability Insurance (£10m minimum)
· Provide evidence of competency and accreditation upon request.


7. Concept Housing Responsibilities
Concept Housing shall:
· Monitor lift safety certification
· Audit compliance documentation
· Undertake inspections
· Escalate overdue inspections and actions
· Report compliance performance through the assurance framework.

8. Performance Monitoring and Assurance
Monthly monitoring shall include:
· Valid LOLER inspection reports
· Outstanding remedial actions
· Lift breakdown incidents
· High-risk defects
· Contractor performance.
Target: 100% Compliance





9. Escalation
Expired certification constitutes a compliance breach which will position the Landlord/Managing Agent under “Review”.
Where certification becomes overdue:
· Immediate notification issued
· Managing Agent required to respond within 24 hours
· Escalation to senior management
· “Review” Process implemented, which may result in off boarding of property.
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