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1. Introduction
Concept Housing is committed to ensuring that residents live in safe homes where residents are protected from fire risks through effective management and monitoring of fire safety compliance.
This policy establishes the arrangements through which Concept Housing obtains assurance that fire safety obligations are being fulfilled by Landlords and Managing Agents.

2. Scope
This policy applies to:
· Fire Risk Assessments
· Fire Detection Systems
· Emergency Lighting
· Fire Doors
· Communal Fire Safety Measures.







3. Legislative Framework
This policy is informed by:
· Regulatory Reform (Fire Safety) Order 2005
· Fire Safety Act 2021
· Building Safety Act 2022
· Housing Act 2004.

4. Policy Statement
Concept Housing requires all properties to maintain compliant fire safety arrangements at all times.
The legal responsibility rests with the Landlord and/or Managing Agent.

5. Landlord and Managing Agent Responsibilities
The Landlord and Managing Agent must:
· Ensure suitable Fire Risk Assessments are completed annually
· Complete all remedial actions in line with Fire Risk Assessment identified Risk rating
· Maintain fire alarm systems
· Maintain emergency lighting
· Ensure fire doors are inspected and maintained
· Maintain clear means of escape
· Submit certification and FRA reports.

6. Contractor Competency Requirements
Contractors must:
· Hold BAFE accreditation for fire alarm services
· Hold FIRAS or BM Trada accreditation for fire door
· Use competent fire risk assessors holding recognised qualifications; minimum Level 3 and registered with the IFSM
· Maintain Public Liability Insurance (£5m minimum).


7. Concept Housing Responsibilities
Concept Housing shall:
· Monitor FRA completion
· Audit fire safety records
· Undertake compliance inspections
· Escalate overdue actions
· Report performance to Board.

8. Performance Monitoring and Assurance
Monthly monitoring shall include:
· Valid FRAS
· Outstanding fire actions
· Fire alarm certification
· Emergency lighting certification.
Target: 100% Compliance

9. Escalation
Expired certification constitutes a compliance breach which will position the Landlord/Managing Agent under “Review”.
Where certification becomes overdue:
1. Any overdue fire safety action identified as High Risk shall immediately place the property under Review.
2. Immediate notification issued.
3. Managing Agent required to respond within 24 hours.
4. Escalation to senior management.
“Review” Process implemented, which may result in off boarding of property.
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