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1. Introduction
Concept Housing Association CIC is committed to ensuring that residents live in safe homes where electrical installations are maintained and tested in accordance with statutory requirements.
This policy establishes the arrangements through which Concept Housing obtains assurance that electrical safety obligations are being fulfilled by Landlords and Managing Agents.

2. Scope
This policy applies to:
· All properties occupied through Concept Housing
· Landlords providing accommodation
· Managing Agents acting on behalf of Landlords
· Contractors undertaking electrical safety inspections and works.

3. Legislative Framework
This policy is informed by:
· Electrical Safety Standards in the Private Rented Sector and Social Rented Sector (England) Regulations 2020 [legislation.gov.uk], [gov.uk]
· Electricity at Work Regulations 1989
· Housing Act 2004
· Homes (Fitness for Human Habitation) Act 2018
· BS7671 IET Wiring Regulations (18th Edition). [gov.uk]


4. Policy Statement
Concept Housing requires all properties to always maintain valid electrical safety certification.
The legal responsibility for undertaking inspections, testing and remedial works rests with the Landlord and/or Managing Agent.
Concept Housing provides assurance through monitoring, auditing and inspection activities.

5. Landlord and Managing Agent Responsibilities
The Landlord and Managing Agent must:
· Arrange EICR inspections at least every five years
· Ensure all C1, C2 and FI observations are remedied
· Use suitably qualified electrical contractors; NICEIC registered contractors
· Submit certificates and remedial evidence to Concept Housing
· Maintain records of electrical inspections
· Ensure electrical systems always remain safe.








6. Contractor Competency Requirements
Contractors must:
· Hold NICEIC Approved Contractor accreditation or equivalent approved by Concept Housing
· Hold relevant Inspection & Testing qualifications
· Maintain Public Liability Insurance (£5m minimum)
· Maintain Professional Indemnity Insurance where appropriate
· Evidence ongoing competency and CPD
· Hold DBS Certificate.

7. Concept Housing Responsibilities
Concept Housing shall:
· Monitor EICR certification
· Audit compliance records
· Undertake assurance inspections
· Escalate overdue certifications
· Report compliance performance to Board.

8. Performance Monitoring
Monthly monitoring shall include:
· Properties with valid EICRS
· Overdue inspections
· Outstanding remedial actions
· Contractor performance.
Target: 100% Compliance






9. Escalation
Expired certification constitutes a compliance breach which will position the Landlord/Managing Agent under Review.
Where certification becomes overdue:
· Immediate notification issued
· Managing Agent required to respond within 24 hours
· Escalation to senior management
· Review process implemented, which may result in off boarding of property.
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